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We have clear goals and objectives. We measure and monitor our 
performance. We consistently look for ways to do things better 
while delivering on our promises and achieving great results.Growth

Empowerment

Collaboration

Commitment

Respect

We are a strength-based organisation. We support, trust and 
empower our people to be their best. We are committed to 
developing their confidence, talents and skills.

We work as a team, achieving more collectively than individually. 
We are a cohesive unit setting aside personal agendas and working 
towards shared goals. We are committed to creating synergy by 
working collaboratively.

We are committed to continually improving to be the best. We 
place our stakeholders at the centre of everything we do. We have 
a ‘can do’ attitude and go the extra mile to get the job done.

We honour the dignity, autonomy and worth of everybody.  
We treat others the way we want to be treated. We respect and 
are considerate of each other’s feelings, values and points of view.

Changing lives 
through the power 
of employment.

These icons are a visual representation of what 
we stand for and what we hold dear.

Introducing a 
framework for 
conveying our 
values

BY SALLY HOLLINS
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CHAIRMAN

BUSINESS CONSULTANT

NON-EXECUTIVE DIRECTOR – RESOLUTE MINING

NATIONAL DIRECTOR – CANNINGS PURPLE

EXECUTIVE GM GROUP FINANCE – WESFARMERS GROUP

NON-EXECUTIVE DIRECTOR

CHAIRMAN OF PARTNERS KPMG WA

Mr Terry Agnew

Mr Doug Aberle

Ms Yasmin Broughton

Ms Karen Brown

Mr Luigi Mottolini

Ms Amanda Cox

Mr Matthew Woods

Our success starts  
with strong leadership.

Jack – Bayswater Waves

BOARD OF DIRECTORS
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Sally Hollins Ra Grimm Lee Woodbridge Daniel Doble

GENERAL MANAGER CORPORATE SERVICES 

Beat Hess
GENERAL MANAGER SERVICE DELIVERY 

Maria Lloyd-Jones
CHIEF EXECUTIVE OFFICER SUBIACO & COCKBURN JOONDALUP & EAST VIC PARK BUSINESS DEVELOPMENT MANAGER

Executive Team Management
LEADERSHIP TEAM

REGIONAL MANAGERS BUSINESS DEVELOPMENT
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SERVICE DELIVERY TEAM LEADER JOONDALUP 

SERVICE DELIVERY TEAM LEADER SUBIACO

CUSTOMER RELATIONS TEAM LEADER 

SERVICE DELIVERY TEAM LEADER SUBIACO

SERVICE DELIVERY TEAM LEADER EAST VICTORIA PARK

SERVICE DELIVERY TEAM LEADER COCKBURN

Matthew Quigley

Kathryn Skipp

Lauren Baptist

Brian Rippingale

Johnny Fussell

Brad Thomas

Service Delivery
LEADERSHIP TEAM
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Businesses of all sizes and types are equally important to our 
success. Each year we take the time to recognise those who are 
especially committed to changing the lives of people with disability 
through meaningful long-term employment.

Our top Employers 
for 2019 – 2020

COMMITTED PARTNERS

COLES 22

WOOLWORTHS 22

KMART 16

ST JOHN OF GOD 16

WESTERN POWER 8

DISABILITY SERVICES 
COMMISSION 7

RAC 7

AUSTRALIA POST 6

CROWN PERTH 6

BUNNINGS 5

DEPARTMENT OF HEALTH 5

NUMBER OF WORKERS SUPPORTED BY EDGE

KFC 5

MCDONALDS 5

BIG W 4

DEPARTMENT OF EDUCATION 4

DOME 4

PAN PACIFIC PERTH 4

PROGRAMMED 4

RED ROOSTER 4

SPOTLESS GROUP 4

TURBAN CHOPSTICKS 4

UNIVERSITY OF WESTERN 
AUSTRALIA 4

11
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Chief Executive 
Officer's Report

EDGE Annual Results

BY SALLY HOLLINS

Despite 
challenges 
faced, we have 
delivered some 
very strong 
results.

“

”

In March, the Grattan Institute 
estimated that between 14% and 
26% of Australian workers (1.9 
to 3.4 million people) could lose 
their jobs as a result of social 
distancing measures. Further, they 
estimated that half of all workers 
in hospitality could be among 
them. The Institute predicted 
many workers in retail, education, 
training and the arts were at risk 
and that lower income workers 
were twice as likely to lose jobs as 
high-income earners.

Some of these predicted scenarios 
have now eventuated and are 
significantly impacting people with 
disability. As such, the demand for 
Disability Employment Services 
is increasing, but conversely as 
another result of the Coronavirus, 
so too are the difficulties we face in 
finding jobs. We now not only need 
to educate Employers about the 
business benefits of employing a 
person with disability, but also why 
they should choose to employ that 
person over the many other people 
also looking for work.

History tells us that recovery from 
periods of high unemployment is 
rarely fast. We can hope that this 
time may be different; recession 
has been deliberately engineered 
and substantial economic support 
is in place. However, the longer the 
downturn goes, and the worse it 
gets, the less likely it will be that the 
labour market springs back quickly.

Whilst we will keep one eye firmly 
focused on the resulting effects 
of Coronavirus and the other on 
the resultant effects on revenue 
and cash-flow, we have finished 
2019/20 with some very strong 
results. In 2019/20 year we placed 
338 people into meaningful paid 
employment and changed their 
lives for the better. Our Employer 
base grew, and we welcomed new 
faces to our family. We registered 
463 new Job Seekers and we 
worked with them to achieve  
138 52-week outcomes. 

It’s only fitting that this year our Annual Report begins with 
mention of the most all-encompassing disruption of our time. 
Coronavirus has affected everyone. Its social impact has been 
unrelenting and businesses everywhere have had to come to grips 
with a ‘new normal’ for work practices and service delivery.

12
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Most importantly our conversion 
rates remained high with 4-week 
outcomes at 72%, 13-week 
outcomes at 65.7% and 26-week 
outcomes at 53.4%. These 
impressive conversion rates mean 
that we finished the financial year 
with a 3-star rating across all of our 
Employment Service Contracts.

These results though, are just the 
beginning. We have some exciting 
things to look forward to:

• In February, we were granted a
$1.7M Information, Linkages and
Capacity Building (ILC) Grant to
develop Transitional Pathways
from Education to Employment.
This program will be known
as ‘Charged Up for Work’ and
we are well progressed to
welcoming our first intake of
students in 2021. We will be
working with Curtin University
to develop, measure and
evaluate the success of this
exciting pilot program.

We registered 
463 new Job 
Seekers and we 
worked with 
them to achieve 
138 52-week 
outcomes.

“ • In April, we registered and gained 
approval to become a Provider of 
NDIS services –Find a Job, Keep a 
Job and School Leavers 
Employment Support. Now we 
are accredited, work has begun 
to ensure that we undertake our 
first NDIS Quality Audit in 
December with success.

• We’ve also made good inroads 
into developing our training 
offering – we’ve appointed
a Trainer and developed the first 
of our fee for service offerings for 
one of our platinum Employers.

• We’ve strengthened our 
relationships with our Employers 
and were delighted to be able to 
communicate some of our good 
news stories to them when life 
was a little bleak. Feedback from 
our significant Employer 
database tells us that they 
enjoyed the positive break our 
fortnightly newsletter provided.

• And finally, we are taking
advantage of the slightly
quieter lockdown pace of life to
strengthen our IT, Compliance
and Internal Audit Offerings
along with our Marketing and
Communications Plan. We have
a strong commitment to both
the resources and focus needed
to achieve this.

We’ve been very blessed that 
several years of strong financial 
management have left us in a 
place to resource these exciting 
new initiatives. From the top 
down we are optimistic about 
the future. We are a strong team 
led by a very capable Board. In 
the compliance driven, outcome 
focused environment that we are 
now operating in, not a day goes 
by that we don’t give thanks to 
the guidance and wisdom our 
Chairman Terry Agnew and the  
rest of our Board gives us.

This year’s report again focuses on 
our four sites – Subiaco, Joondalup, 
Cockburn and East Victoria Park. 
It has been a tough year and our 
staff have been challenged. Having 
said this they have stood up with 
resilience, ingenuity and continued 
to find jobs and place our people 
in them. Throughout Coronavirus 
they did not miss a beat. They 
remained positive and ploughed 
on with determination and focus, 
and for this I want to say a heartfelt 
thank you!

Chief Executive Officer

”

14
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2019/20 Year in Review

42 months
Average tenure of Job Seekers placed by EDGE.

2020 2019 2018

75
Workers assessed and exited as independent.

38%
Jobs secured through  
repeat business.

361 jobs
For 128 Job Seekers over 
the financial year.

1008
Total Registrants on  
30th June 2020.

7825
Total jobs secured by EDGE for people 
with disability.

32%
Of our own workforce has a disability.
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To protect everyone all Client 
servicing was undertaken virtually. 
95% of our team remained onsite 
and only ‘at risk’ Employees worked 
from home.

FORECASTED OUTCOMES

Despite our best efforts, our 
Registrants did still feel the impact. 
In March, a number of our Clients 
were stood down from their 
employment. As a result, in April 
we did not achieve 30% of our 
forecasted outcomes, 50% of those 
being correlated with Coronavirus. 
However, due to the changing 
employment landscape and the 
increasing number of people 
needing to secure employment, 
the demand for our services did 
not slow down. By the end of the 
2019/20 financial year our register 
contained 990 funded Registrants.

We are all aware of the well-
publicised slowdown in Centrelink 
referrals, but fortunately this did 
not present an insurmountable 
challenge for EDGE. Throughout 
the year we continued to see a 
large number of re-registrations 
and direct registrations (indicating 
that our Registrants engage with 
our services by choice). In total, 
over the last 12 months, we 
registered 463 new Job Seekers 
(Table 1 Source of 2019/20 new 
Registrants). 

EMPLOYMENT TYPE 

Our target for 2019/20 was to 
obtain and secure employment for 
400 of our Registrants and despite 
3 months of lockdown, by June 30 
we had still managed to secure  
338 people into jobs.

80% of these 
came to us 
directly or as  
re-registrations:

It has been quite the year for EDGE. On balance we weathered the 
Coronavirus storm well. The Department of Social Services considered 
Disability Employment Service Providers to be an essential service and 
as such all EDGE sites remained open for business. 

DIRECT 202

RE-REGISTRATION 116

DHS 96

ESL 38

TRANSFER FROM ANOTHER DES 16

WORK ASSIST 11

ONGOING SUPPORT 2

Table 1. Source of 2019/20 new Registrants

BY MARIA LLOYD-JONES

Our operations 
report for 2020
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MENTAL HEALTH 33%

INTELLECTUAL 31%

AUTISM 19%

PHYSICAL 13%

LEARNING 13%

HEARING 6%

ACQUIRED BRAIN INJURY 5%

NEUROLOGICAL 2%

VISION 1%

SPEECH 0%

The types of Employers who 
helped to change the lives of our 
Registrants’ through employment 
varied from large to small 
businesses, and Federal to Local 
Government Employers. We were 
delighted to welcome some new 
Employers to our family; it’s been a 
credit to our Employer Consultants 
and our Business Development 
Manager that they were able to 
pivot and maintain pace with the 
changing employment landscape.

BARRIERS TO EMPLOYMENT

In terms of the barriers to 
employment, people with mental 
health as their primary barrier 
continued to rise. Intellectual 
disability is our second largest 
cohort followed by autism, physical 
and learning disability.

The path out of Coronavirus is not 
yet clear but there are some new 
realities. People with disability will 
be competing with more people 
without a disability than ever 
before. Our mission to secure 
work for them and ensure they 
have a fair representation and 
participation in the workforce will 
remain critical, some may say even 
more important than ever. 

The need to support our 
Registrants may take on another 
dimension, for the time required to 
find them a job will in all likelihood 
be longer, and we may need to 
provide additional support during 
this time. 

All being equal however, we plan 
on securing 350 job placements 
for our people in 2020/21. It’s a 
big number but we are up for the 
challenge!

RETAIL 24%

WHITE COLLAR/ ADMIN 17%

INDUSTRIAL 15%

HOSPITALITY 14%

OTHER 9%

WAREHOUSING/ FACTORY 7%

CLEANING 7%

LANDSCAPING/ GARDENING 5%

TOURISM 2%

SECURITY 1%

BARRIERS TO EMPLOYMENT 

7 7

9 9

10

3 3

4 4

5 5

6 6

8 8

EMPLOYMENT TYPE

We plan on 
securing 350 job 
placements for 
our people in 
2020/21.

“

”
1 1

2 2
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To say 2019/20 was a challenging year, is to state the obvious. 
Coronavirus shocked us all. But at EDGE Subiaco, Coronavirus 
reminded us of how resilient and passionate we are about changing 
the lives of our Clients. 

EDGE Subiaco
FEATURED REPORT

We are thrilled to state we have 
played an integral role in creating 
positive outcomes for over 100 
people with disability in the past 
year, with outcomes comprising 
of employment, educational 
and traineeship opportunities. 
This has been achieved through 
innovative approaches our team 
utilised to support our Registrants, 
Job Seekers and Employers in 
the face of the drastic change 
and uncertainty that Coronavirus 
forced upon us.

Beyond Coronavirus, 2019/20 
was a big year for our Subiaco 
family. With the introduction of 
new initiatives such as Charged 
Up for Work and increases in staff 
demand, we have proudly seen a 
few changes in the family structure. 
Some existing members have 
found their footing in new positions 
as they internally progressed their 
careers, and we welcomed several 
new staff to the Subiaco family. 
While some of these faces may be 
new, they are not lacking in spirit.

EDGE serves a large range of 
Registrants, who vary in disability, 
age, and abilities. At EDGE 
Subiaco we place a large focus 
on supporting young people with 
disability through School Based 
traineeships and the delivery 
of Passport to Employment. By 
providing support to people with 
disability in the early stages of their 
journey to employment, including 
through their senior high school 
years, their likelihood to benefit 
from long term employability in  
the open work force increases. 
We are proud to work with schools, 
students, support networks and 
Employers to ensure a safe and 
fulfilling future for the young 
people of Perth.

Tayla – Port City Real Estate
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If you have got 
a dream, go for 
it. Work hard to 
get what you 
want.

“

”

24

One of these promising youths is 
Tayla who is currently completing 
a School Based Traineeship 
and Certificate II in Business 
at Port City Real Estate. Tayla 
was unfortunately affected by 
Coronavirus when her original 
Employer suffered financial 
constraints and was no longer able 
to provide Tayla the opportunity to 
finish her Certificate. 

One of EDGE’s dedicated Employer 
Consultants Alan was determined 
to allow Tayla to finish her 
traineeship where her passion 
was. After 10 hours of walking on 
foot around Fremantle and lots of 
door knocking, Alan met Glenda. 
As the Director and Owner of Port 
City Real Estate, Glenda was willing 
to give Tayla the opportunity she 
needed to complete her traineeship 
and pass on her great guidance.

After a few months, Tayla has 
become part of the Port City Real 
Estate family and is flourishing. 
Tayla just wanted the chance to 
complete her traineeship, but she 
has received so much more – “I’ve 
got more insight into real-world 
work experience and life outside of 
school”. Tayla is an all rounder at 
the office and has already learnt a 
lot on the job from filing processes 
to a whole new business 
management software. 

Glenda is “very happy to be a part 
of the journey” and with the added 
support of EDGE Job Coach Sabine 
it has been a rewarding journey 
for all. As Tayla says, “if you have 
got a dream, go for it. Work hard 
to get what you want” – and the 
possibilities are endless.
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EDGE has now been operating in Joondalup for seven years and 
is well established in the community. This past year has brought 
with it some unique challenges, but we have never been one to let 
difficult circumstances, or inconveniences, prevail in the way of 
supporting our Clients.

EDGE Joondalup
FEATURED REPORT

Behind our bright red windows is 
an ever-growing team dedicated to 
changing the lives of people with 
disability; supporting Employers; 
and improving the wider 
community.

As one of the longest standing 
DES Providers in the region, we 
have become a symbol of hope 
for diversity within the local 
community. Referrals from health 
professionals continue to grow, as 
does our network of Employers 
with collaborative initiatives and 
more MOU’s signed every year.

Our goals for 2019/20 were 
straightforward– build on the 
success of the previous year; 
increase our brand externally; 
and aim to be the DES Provider of 
choice in the Northern corridor. We 
are very proud to say we achieved 
all this and more! Joondalup has 
had another successful financial 
year securing its targeted KPI’s 
for Registrant job starts, ongoing 
support and new Registrants.

One of the Clients we provide 
ongoing support for is Martin. 
Martin contacted EDGE at the 
beginning of 2013 after losing 
support from another provider.  
We are proud to say that through 
this all, Martin has retained his 
open employment at Ramsay 
Health Care Joondalup Campus for  
12 years.

Martin is adding value to his team 
as a Hygiene Officer with Team 
Leader, Anjam Gupta expressing 
how Martin “has the right skill 
set and the right mix for the job.” 
Martin is a valued team member 
and “brings the team together.”

Martin and his wife’s life 
have changed through open 
employment with Martin saying 
“I live with my wife and my income 
has meant that I have bought a car 
and am paying off our mortgage so 
that we will own our house."

Martin – Ramsay Health Care
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Martin receives weekly support 
from his Job Coach Kim who Martin 
says, “If I have problems, I can 
talk about them with my support 
worker who will help me find a 
solution.”

Martin’s Job Coach Kim can see 
the value he is adding to the team, 
saying “the team Martin work with 
are always giving me feedback 
about what a great person he is 
and how hard he works.” Martin 
is a ‘Train the Trainer’ which is a 
testament to the great work he has 
been doing over the last 12 years. 
“He is always called upon to train 
new team members which he does 
without complaint”.

EDGE is founded by values and 
driven by teamwork – please feel 
free to swing by and say hi when 
you are in the area.

If I have 
problems, I 
can talk about 
them with my 
support worker 
who will help 
me find a 
solution.

“

”

28
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We are now two years into having a presence back in Perth’s  
East Metro region with our small team achieving great success.  
Our multi-skilled group has grown, and the office layout has changed 
to accommodate more private meeting spaces to better meet our 
Client’s needs.

EDGE East Vic Park
FEATURED REPORT

We recently welcomed Lee 
Woodbridge to the team as 
Regional Manager for the North 
and East regions (you may know 
him from our Joondalup Office). 
With 20 years of combined 
experience between Lee and 
Service Delivery Team Leader 
Lauren Baptist, our East Victoria 
Park (EVP) team is in great hands! 
Lee and Lauren’s combined 
knowledge in placing and 
supporting people with disability in 
successful long-term employment 
will ensure our team continues to 
flourish under great guidance.

Our goals for 2019/20 were to 
continue to increase our caseload 
of Registrants we support, 
while still maintaining a strong 
performance rating. This means 
not just expanding numbers but 
achieving our mission of changing 
people’s lives through the power  
of employment.

This past year has seen us continue 
to thrive in our ability to meet 
the needs of our Employers and 
Clients. We have almost doubled 
in size, both in the number of staff 
and the number of Registrants we 
are assisting. The team has worked 
hard to successfully secure a wide 
range of part-time and full-time 
careers for our Registrants, while 
becoming an integral part of our 
local community.

We use a collaborative support 
approach, meaning our assistance 
is not just one Employer Consultant 
or Job Coach working to achieve 
a Job Seeker’s employment goals, 
there is a cohesive team who strive 
to find employment regardless of 
whether it is ‘their Registrant’ or 
not. We support all parties every 
step or the way. An area that we 
are particularly passionate about 
at EVP is supporting young people 
with disability entering into the 
workforce, particularly through 
School Based Traineeships.

It is said it takes a village to raise a 
child, and behind the scenes it 
takes almost as many to secure 
a traineeship; Cannington 
Community Education Support 
Centre (CCESC) students 
Nicholas, Hugo and Zidane are 
prime examples of this. Back in 
November 2019, Business 
Development Manager Daniel 
Doble secured their Student Based 
Traineeships with Australia Post. 
Connections were then made by 
Jenny Fuller, EDGE’s Resident 
School Based Traineeship 
Specialist, to introduce the students 
and staff at CCESC to their Job 
Coaches Ben and Bernie.

Carollyn Pears, CCESC Workplace 
Learning Co-ordinator, spoke about 
the vital role EDGE plays in student 
development; “I have worked with 
EDGE Employment Solutions for 
many years. During this time I have 
found them to be very professional 
and accommodating with our 
students. 
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Without the assistance from 
the staff at EDGE our students 
would simply not have as many 
opportunities to explore and 
succeed in the wider community.

Recently we have had students 
begin a School Based Traineeship 
at Australia Post. EDGE 
Employment Solutions helped 
secure the traineeships and have 
continued to support them in the 
workplace. Ben’s support has been 
invaluable. He has scheduled time 
to come to the school each week 
to help the students work through 
the modules for the traineeships, 
which is often a challenge for 
them to complete independently. 
Since beginning the traineeship 
the students have gained 
independence and improved 
their self-confidence. They now 
feel empowered to overcome 
challenges thrown their way.”

From the moment the boys 
received their Australia Post hats 
they felt like they belonged.  

It should never be underestimated 
how important employment is to 
an individuals’ pride. All three 
students have entered an adult 
working environment and 
embraced this new adventure with 
a maturity beyond their years.

Given the extraordinary challenges 
2020 has delivered, all of the 
students have not only managed 
the pressure, but excelled in 
an environment many would 
ordinarily struggle with. This is 
possible through the hard work 
and collaborative efforts EDGE is 
known for.

Since day one the students have 
been welcomed by the Australia 
Post staff and made to feel a part 
of the team. Nicholas especially, 
finished his first day beaming 
with pride after being issued an 
Australia Post hat. The uniform  
and sense of belonging, many of 
us take for granted, is pivotal in  
the individual development of 
these students.

When the students gather for 
their weekly study session, they 
often exchange stories about 
Australia Post and how much they 
enjoy their work. They are very 
passionate about their work, and 
all three have expressed an interest 
in pursuing a career with Australia 
Post in the future.

Nicholas, Hugo and Zidane really 
embody the EVP team spirit of hard 
work and teamwork. We expect big 
things for 2020/21 because at EVP 
the teamwork really does make the 
dream work. If you know someone 
with a disability who could benefit 
from our support or know of a job 
opportunity for someone with a 
disability, please reach out to us – 
you can even pop in to check out 
our improved space.

Without EDGE our students would simply 
not have as many opportunities to explore 
and succeed in the wider community.

“

”

CCESC students Nicholas, Hugo  
and Zidane – Australia Post

32
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In the last financial year, the team at EDGE Cockburn have 
consolidated and built on the success of the previous year. We 
are now a team of 10 staff, all of whom are fully committed and 
dedicated to changing the lives of our Clients. 

EDGE Cockburn 
FEATURED REPORT

With a variety of skills, abilities 
and personalities the success of 
this team is built on a strong and 
cohesive teamwork ethos, and a 
commitment to each other that 
speaks for itself.

Our team goals for the financial 
year were to improve our star 
rating, ensure continued financial 
viability, and increase our anchor 
targets for our Clients. EDGE 
Cockburn has now achieved a 3 
star status for the first time since 
opening its doors four years ago.

In addition to the former we had a 
goal to strengthen the EDGE brand 
in the Southern Corridor. Thanks to 
the teams concerted endeavours, 
we are now being recognised in the 
Southern Corridor as an Employer 
of choice. One particular Employer 
has started employing Clients 
based on staff recommendations, 
as a pose to the Clients having to 
undergo a formal interview process. 

Another achievement we would 
like to recognise is the efforts of 20 
plus Clients who have completed 
a Certificate III in Education 
Placement. As a result, the Clients 
have an increased chance of 
finding successful and sustainable 
employment. The completion of 
their certificate has not only added 
to and improved each Clients’ skills, 
it has also improved their sense of 
self worth.

This year has seen many wonderful 
Clients succeed and receive some 
fantastic outcomes – all of which 
has brought joy to the great team 
atmosphere at the Cockburn site.

The Cockburn Team Members work 
tirelessly on behalf of each other 
and their Clients to achieve positive 
outcomes. The successes we have 
achieved continue to demonstrate 
the values each individual brings 
both to EDGE, their Clients and the 
wider community.

Kylie – John XXIII
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One of our wonderful Clients is 
Kylie. Kylie has been employed 
at John XXIII for 20 years and is 
excellent at her job. She works very 
hard to meet her Employer's 
expectations. Kylie has received 
weekly support from her EDGE Job 
Coach Amy during her employment.

The relationship between a Job 
Coach and an Employee is similar to 
that of a mentorship. Kylie’s Job 
Coach has been there to assist with 
strategies to address workplace 
concerns, and to provide advice on 
relevant protocols in regard to 
Kylie’s barriers and the challenges 
she faces within the workplace. As a 
result of this ongoing support, Kylie 
has been able to maintain her 
employment with John XXIII and 
continue to be a contributing and 
valued member of the community.

EDGE Job Coach Amy provides 
support twice a week and maintains 
regular contact with Kylie’s support 
networks.  

Amy ensures that regular contact is 
maintained between the Employer, 
Co-workers and support groups at 
all times – ensuring Kylie is able to 
continue to maintain the work  
that she enjoys so much and does 
so well.

John XXIII has employed three 
EDGE Clients to date and continues 
to be a very supportive Employer 
of all EDGE Clients – providing them 
all with a safe and understanding 
workplace.

Kylie and David, another of EDGE’s 
Clients, both recently celebrated 
their 20-year work anniversary 
at John XXIII, giving testament to 
the great partnerships that can be 
built. EDGE have been supporting 
Kylie for 32 years and David for  
30 years, showing that we really do 
support our Clients for as long as 
they need.

Kylie has been 
employed at 
John XXIII for 
20 years and is 
excellent at her 
job.

“

”
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Pan Pacific is a global brand dedicated to providing gracious and 
dependable hospitality. Every day, their team of 7,000 associates 
from around the world provide thousands of guests a service 
founded on their values of integrity, teamwork, results, respect  
and creativity.

EDGE and Pan Pacific
A WINNING TEAM

Pan Pacific are a united team who 
are compassionate and respectful 
of each other. They have a friendly, 
fun and trustworthy working 
relationship and take ownership 
and pride in everything they do. 
People are the heart of Pan Pacific. 
As a global operator of hotels, 
resorts and serviced suites, Pan 
Pacific recognises diverse, multi-
talented and collaborative team 
members elevate the Pan Pacific 
experience.

Pan Pacific believe diversity is 
strength and consistently advocate 
for inclusion in their workplaces. 
For this reason, Pan Pacific 
partnered with EDGE in 2019 to 
provide employment for people 
with disability. As of July 2020, four 
EDGE Registrants currently work at 
their hotel on Adelaide Terrace, one 
of them being Daniel. In February 
2020, Daniel joined the food and 
beverage team at Pan Pacific Perth.

From the outset it was a team 
effort. Daniel first approached Pan 
Pacific Perth about the role himself, 
and when it became apparent 
that he was a strong contender, 
EDGE worked with Daniel to 
assist in contract negotiation and 
transitioning into the workplace 
to ensure that he would be set 
up for success in the long-term. 
Daniel officially started one month 
before Coronavirus hit Australia. 
Unfortunately, in March the hotel 
was forced to close and Daniel was 
placed on a permissible break until 
June 9th.

Since returning to work the rubber 
on Daniel’s shoes is burning hot 
as he’s been busy delivering room 
service; assisting the concierge; 
and preparing the conference 
rooms for reopening. His EDGE Job 
Coach Antoinette is full of praise 
and says “Daniel has been an 
absolute delight. His work ethic is 
absolutely amazing”. 

So much so, that Daniel was 
recently appointed Team Leader of 
In-Room Dining and Room Service 
and Pan Pacific Perth recently 
started looking at developing 
Daniel’s event management skills 
as the next progression in his 
career. Daniel is delighted; 
“Meeting and serving people is 
what I love the most about working 
at Pan Pacific”.

Daniel with the team from EDGE and Pan Pacific Perth
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When we asked Daniel’s 
supervisors about what it’s like 
to work with him, they had the 
following to say: “Daniel is a 
conscientious, reliable and 
hardworking team member. He 
puts in more effort than most and 
his manner is always friendly and 
pleasant. I have had two guests at 
separate times call down to 
complain about food or missing 
items and been told not to blame 
the delivery guy, as he was 
awesome and a champion.” – 
Justine O’Meara, Bar and Beverage 
Manager.

“Daniel can never do enough to 
support the food and beverage 
team, and is always first to put his 
hand up to help in any way that he 
can. He is reliable and well liked in 
the team! He is always happy to 
be at work and permanently has 
a smile on his face!” – Camilla Ure, 
Restaurant Manager.

“Daniel is focused and diligent 
when at work. He arrives with 
purpose and knows what he needs 
to get done at the beginning of 
each shift, and is always happy to 
get stuck in and get things done. 
He is a great asset to the team 
and always reliable!” – Suresh 
Subramaniam, Assistant Director  
of Food and Beverage.

It brings us great joy to see how 
happy Daniel is. It’s a blessing 
to see what has bloomed from 
Daniel’s hard work and EDGE’s 
collaborative relationship with Pan 
Pacific Perth so far. We can’t wait 
to watch Daniel’s career progress 
as his true potential is uncovered 
and his success story continues to 
unfold!

Daniel is 
focused and 
diligent when 
at work. He 
arrives with 
purpose. 

“

”
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The purpose of this Grant is to 
fund an employment pathway 
intervention and research pilot 
program targeting high school 
students with disability. We are 
very excited to announce the 
program, ‘Charged Up for Work’ 
will launch in early 2021. The main 
objective of the pilot is to combine 
employment pathway training with 
work placement support, with an 
intent to develop a more effective 
transition from high school to 
the workplace and increase 
student’s long–term employment 
sustainability. 

We hope to address existing gaps 
in current services, and create 
greater inclusivity for the cohort of 
both the funded and the unfunded 
students with disabilities and long–
term health conditions, who do not 
currently meet the eligibility criteria 
to access the existing services.

The pilot commences with a 
workplace preparation training 
program that provides students 
with practical employment skills 
and will run for one full day per 
week for seven weeks. Students 
will attend the training in house 
at either a Subiaco or Joondalup 
location in lieu of school one 
day per week. Once students 
have completed the training, up 
to 12 months of individualised 
support will be provided for 
graduates to pursue their desired 
employment pathways. The 
employment pathways include 
paid work, Australian Disability 
Enterprise (ADE) employment, 
work experience, apprenticeships, 
traineeships, further study/
training and self–employment 
opportunities.

EDGE is proud to once again be 
a part of an innovative approach 
to support young people with 
disability into meaningful 
employment.

EDGE Annual Results

In February 2020, EDGE was awarded a $1.7 million grant through 
the ILC Economic and Community Participation Program funded by 
the National Disability Insurance Agency.

Charged Up for 
Work program 

PILOT PROGRAM LAUNCH

Samantha Skipp  
Charged Up for Work Project Co–ordinator 
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